JAN Webcast Series:  June 10, 2014: Best Practices - Making It Happen: Fostering Success in the Workplace for Deaf Employees

Questions we did not get to during session and responses from speakers:

1. We had a horrible time getting a hearing aid and streamer from protonak's to work.  We had to return and buy updated products and nothing worked.  Have you had any experience with hearing aids and streamers?   Now we have the employee using a blackberry instead of his phone to work with the streamer.

Reply from Speakers:  We had to consult our audiology dept. on this one as it is their area of expertise.  Audiology provides hearing aid services and equipment to our students, staff and faculty who require them so they have a lot of experience with different brands, etc.   They have used the Protonak hearing aids and streamers with much success and indicated that the streamer has to be paired with hearing aids though the hearing aid company's software.  With television you may need a box to emit a signal to streamer. It’s similar to pairing a phone with a blue tooth in a car.  I hope that helps.  It sounds like the participant with the questions has tried several options!!

2. Anything new out there in captioning phones that does not require a third party to interpret?

Reply from Speakers: The captioned telephone we have in our department for student use does require a third party interpreter who is “behind the scenes”.  You don’t’ even know they are there.  The captioning happens via voice recognition software and supported by a third party.  I did a little investigating and was not able to identify a “tried and true” option for captioned telephone that would not require a third party.
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