As the Associate Director of the Center on Employment at the National Technical Institute for the Deaf (NTID) at the Rochester Institute of Technology in Rochester, NY, Dawn has provided instruction and advisement to Deaf and hard-of-hearing students on employment and career advancement skills and serves as NTID’s federal Workforce Recruitment Program (WRP) coordinator.  She has provided consultation and training to numerous employer organizations nationwide on recruitment, communication and accommodation strategies related to working with Deaf and hard-of-hearing employees and has conducted presentations to Vocational Rehabilitation and Disability Employment Development staff on employment development strategies for people with disabilities including a national State Coordinators for the Deaf (SCD)conference. She has regularly participated in conferences of national organizations including the US Business Leadership Network (USBLN), the National Association of Colleges and Employers (NACE) and events of the American Association of People with Disabilities (AAPD).  In addition, Dawn regularly participates in the initiatives of local career development associations such as the Rochester Area and Western NY Career Development Associations and has been featured as a guest expert on a New Jersey radio talk show; “The World of Work”. Ms. Lucas holds a Bachelor of Science Degree in Business Management and Marketing from Nazareth College of Rochester, NY.  Her professional experience, prior to joining NTID, includes positions held in account and operations management, marketing, and human resources with Citi Financial Services and Concentrix Corporation in Rochester, NY. 

