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JAN’S Accommodation and Compliance Series 

Sample Equal Employment Opportunity Statement 

Sample Accommodation Policies and Processes 

JAN Sample Accommodation Policy and Process 

Partner Examples of Accommodation Policy and Processes 

 Disability Accommodation Policy 

 Accommodation Process 

 Accommodation Process 

Sample Accommodation Flowchart 

 PDF 

 Text-only version (.doc) 

Partner Example Training 

 Manager Restrictions and Accommodations Training (.ppt) 

 Effective Communications to Reduce Disability Stigma within your 
Organization (.pptx) 

Partner Example Handbook for Non-Visible Disabilities 

 Non-Visible Disabilities Guide 

Sample Forms 

 Accommodation Request Form 

 Medical Inquiry Request Form 

 Accommodation Approval Form 

 Onboarding Form 

 Temporary or Trial Accommodation Approval Form 

 Monitoring Form 

 Denial Form 

 Appeals Form 

 Plan of Action Form 

https://askjan.org/publications/consultants-corner/vol11iss02.cfm
https://askjan.org/topics/upload/JAN-Sample-Accommodation-Policy-and-Process.docx
https://askjan.org/articles/upload/Boston-Scientific-Disability_Accommodation_Policy_02_07-1.pdf
https://askjan.org/topics/upload/Example-1-Employee-RA-Guide.doc
https://askjan.org/Forms/upload/Reed-Group-accommodation-checklist-June-2014.pdf
https://askjan.org/topics/upload/Flowchart.pdf
https://askjan.org/topics/upload/Flowchart.doc
https://askjan.org/articles/upload/Manager_Restrictions_and_Accommodation_Training.ppt
https://askjan.org/articles/upload/stigma.pptx
https://askjan.org/articles/upload/stigma.pptx
https://askjan.org/toolkit/upload/non-visible_disabilities.pdf
https://askjan.org/Forms/upload/raform.doc
https://askjan.org/Forms/upload/medical.doc
https://askjan.org/Forms/upload/accommodationapprovalform.doc
https://askjan.org/Forms/upload/onboardingform.doc
https://askjan.org/Forms/upload/temporaryaccommodationform.doc
https://askjan.org/Forms/upload/MonitoringRASampleForm.doc
https://askjan.org/Forms/upload/accommodationdenialform.doc
https://askjan.org/topics/upload/raappeal.doc
https://askjan.org/Forms/upload/Sample-Plan-of-Action_2018.doc
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Onboarding Checklist 

 Sample Onboarding Form 

Partner Example Forms 

 ADA Request Form 

 Accommodation Request Form 

 Accommodation Assessment Form 

 Doctor’s Medical Evaluation 

 Medical Authorization Form 

 Medical Evaluation Form 

 Physical Capacities Form 

 Return to Work Functional Assessment Form 

 Fitness-for-Duty – Return to Work Release 

 Mental Health Work Function Assessment 

Partner Example Accommodation Tracking 

 SF.HR Job Aid 

 Accommodation Tracking Spreadsheet Sample 

 There are also several vendors who provide tracking software. 

Partner Example Guide to Accommodating People with Disabilities 

 Accommodating People with Disabilities: A Guide for Employers 

Other Public Sector Examples of Accommodation Policies and Practices 

 West Virginia University 

 Dartmouth College 

 City of Sacramento 

 Department of Veterans Affair's Office of Diversity and Inclusion 

 Office of Personnel Management 

 State of Minnesota 

 U.S. Department of Homeland Security 

 U.S. Department of Treasury 

https://askjan.org/Forms/upload/onboardingform.doc
https://askjan.org/articles/upload/Boston-Scientific-ADA-Request-Form-16Oct13.docx
https://askjan.org/articles/upload/Reed-Group-accommodation-request-June-2014.pdf
https://askjan.org/articles/upload/Accom-Assessment-Form-2014-07-02.pdf
https://askjan.org/articles/upload/Doctors_Medical_Evaluation.doc
https://askjan.org/articles/upload/Medical_Authorization_Form.docx
https://askjan.org/articles/upload/Medical_Evaluation_Form.docx
https://askjan.org/articles/upload/KPPHysicalCapacitiesAssessmentForm.doc
https://askjan.org/articles/upload/KP9WSFForm-1.doc
https://askjan.org/articles/upload/FFD-RTW.doc
https://askjan.org/Forms/upload/Work-Function-Assessment-Form-APAF.docx
https://askjan.org/articles/upload/Boston-Scientific-SF_HR_JobAid_Accommodations_v1.docx
https://askjan.org/articles/upload/Accommodation-Tracking-Spreadsheet_Sample.xlsm
https://askjan.org/solutions/Leave-Management-and-Accommodation-Tracking-Software.cfm
https://askjan.org/articles/upload/RA_Guide-2.docx
https://diversity.wvu.edu/equity-assurance/ada-compliance/employee-accommodations-the-interactive-process
http://www.dartmouth.edu/~ide/docs/Reasonable%20Accommodation%20Process.pdf
http://www.cityofsacramento.org/HR/Divisions/ADA
http://www.diversity.va.gov/programs/pwd.aspx
https://www.opm.gov/policy-data-oversight/disability-employment/reasonable-accommodations/
https://mn.gov/mmb/employee-relations/equal-opportunity/ada/
http://www.dhs.gov/xlibrary/assets/training/xus/crcl/employmentdisabilities/Employment_Disabilities/pdf/DHS%20Reasonable%20Accommodation.pdf
http://www.treasury.gov/about/organizational-structure/offices/Mgt/Archive/2011%20Reasonable%20Accommodation%20Policy%20and%20Procedure.pdf
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 John F. Kennedy Center for the Performing Arts 

 15th Judicial Circuit of Florida 

Workplace Accommodation and Inclusion Checklists 

Workplace Accommodation Checklist 

 Accommodation Checklist 

Inclusion Checklists 

 Six ways to advance disability inclusion in your organization 

Job Descriptions for Accommodations Specialist/Subject Matter 
Expert/Disability Consultant 

 Sample 1 

 Sample 2 

 Sample 3 

Definitions 

http://www.kennedy-center.org/accessibility/
https://www.15thcircuit.com/program-page/ada
https://askjan.org/Forms/upload/Reed-Group-accommodation-checklist-June-2014.pdf
https://www.ey.com/en_us/diversity-inclusiveness/six-ways-to-advance-disability-inclusion-in-your-organization
https://askjan.org/articles/upload/Sample-1-Job-Description.doc
https://askjan.org/articles/upload/Sample-2-Job-Description.doc
https://askjan.org/articles/upload/Sample-3-Job-Description.doc
https://askjan.org/articles/upload/Definitions.docx


Practical Solutions  •  Workplace Success 

5 

This document was developed by the Job Accommodation Network, funded by a 
contract from the U.S. Department of Labor, Office of Disability Employment Policy 
(#1605DC-17-C-0038). The opinions expressed herein do not necessarily reflect the 
position or policy of the U.S. Department of Labor. Nor does mention of tradenames, 
commercial products, or organizations imply endorsement by the U.S. Department of 
Labor. 

 


