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>> Hi.  I'm Beth Loy.  Principle consultant with the Job Accommodation Network, known as JAN.  This is your Assistive Technology Update.

>> Hi, this is Wade Wingler with the Innovative Project at Easter Seals Crossroads in Indiana with your Assistive Technology Update.  A weekly dose of information that keeps you up to date on the latest developments in the field of technology, designed to assist people with disabilities and special needs.  Welcome to episode number 39, your February 24th, episode of Assistive Technology Update and no, I didn't change my sound system, but yes, I'm getting over a cold.  If my voice sounds a little off to you, I'm getting over a cold so bear with me.  We're really excited about the fact that today we get a chance to visit with Dr. Beth Loy who is with the Job Accommodation Network in the Washington, D.C. area.  Actually out of Virginia.  We'll talk about how that free resource is available to help people with disabilities, as well as employers learn how to make job accommodations and things more independent on the employment front.  

Also, we have stories about Apple.  Mountain Lion is the new version OS10 coming out.  There are accessibility enhancements related to that.  We have a story that's kind of taking the internet by storm about using braille as an input interface on a cell phone.  We have a story on that and we've also got an app and in our question and answer section, we have a question about Windows 8, but we're looking for your help to answer it, because we don't quite know the answer. 

Also, there's a story about the Carroll Center for the Blind who's received gradient to increase the amount of Apple equipment in their training lab.  Send us a note on Twitter @INDATAproject.  Check out our website at eastersealstech.com if you have a question or a comment.  Please give us a call on our listener line at 317‑721‑7124.  And one more thing, do us a favor, head to iTunes and leave a comment there about our show or rank us so other folks will learn more about what we do here at Assistive Technology Update.  If you like our show, you'll probably really like our blog.  Head over to blog.eastersealstech.com and check out some of the recent stories there.  Among them you'll find a company called Standard.  What Standard does is help individuals with mobility impairments, do better with bathroom safety, safety rails on beds, safety for children with their bed rails.  A product called assisted tray and lever extender.  A whole lot of equipment to help with folks who have mobility issues, balance and things like that.  Also, we have a pretty involved write‑up on Windows 8 accessibility.  We recently had a lot of product information coming out that talked about what makes, what makes Windows 8 more accessible.  

Included among those is an improved version of Microsoft Narrator for Windows as well as speech recognition.  Keep an eye out, as well as our show for more information about Windows 8 accessibility as it comes out. 

Also, on our YouTube channel and our Monday tech tip videos, manager of clinical services, Brian Norton spent some time talking about a pretty cool accommodation.  He was working with a substitute teacher who has Multiple Sclerosis and needed a mobile classroom cart on wheels.  He spent a little time in that video taking a look at that product that Brian used to make that teacher more independent. 

So again, check out our blog at blog.eastersealstech.com.  There's lots of good stuff over there.  

One of the things coming out of the Apple rumor mill is that Mountain Lion, the new version of OS10 is going to be coming out really soon.  A lot of new things coming there with easier ways to manage accounts, more in the iCloud, but there is one specific thing about accessibility that caught our attention.  The accessibility interface is supposed to be made a little bit easier.  They're going to have options broken down into areas like the display and voiceover and zoom and apparently a better way to categorize and find things to help folks do those do it yourself accommodations, built into the Mac OS10 Operating System.  

Check our show for a link over to Macworld's article that includes information about accessibility on mountain lion, coming out later this year.  

From the folks over at Freedom Scientific, there's a new update for Jaws 13.  It's a February update.  The new version works better with major league baseball, NBA, and NHL research look‑up tools.  Also improved responsiveness in large Excel spreadsheets, other enhancements for other Microsoft Office applications.  Check our show notes for a link over to the update for Jaws 13.  

In other screen reader related news, the folks over at Serotek have a new release of the Accessible Event software.  Basically if you have ever used Webex, Live Meeting, Go To Meeting, or other services for online events, and have found them to be less than accessible, Accessible Event is a product that Serotek has designed to help combat that.  So go over to our show notes, check the link there, we'll take you to you the accessible event product and you can check out some of the new things that are happening there. 

The Family Center on Technology and Disability has a new Assistive Technology fact sheet.  This is a PDF file that has a lot of interesting stuff.  It's very well‑designed and has a lot of color.  It breaks things down by a key, whether devices are low‑tech, mid‑tech or high‑tech.  Then it categorizes them in the areas of communication, studying, reading, math, composing written material, aids for daily living, recreation and leisure.  The page goes, the document goes on for several pages talking about different kinds of strategies, different kinds of devices to consider and it really is an interesting fact sheet.  Check our show notes for a link over to this Assistive Technology solutions fact sheet.  

From the folks at AAC TechConnect, there's an AAC app assistant.  So if you work in the field of Assistive Technology and specialize in augmentative communication or you're a parent or family member looking for aug com apps this is a service comparison so it does side‑by‑side comparison of all the different apps that are out there for augmentative communication, talks about prices, talks about different kinds of features and those kind of things.  Currently they have over 100 apps that are reviewed.  There's a monthly fee for being part of the service, but check our show notes for a link over to the AAC apps assistant from AAC TechConnect.  

If you rely on a communication device and you also have a vision impairment, Mayor Johnson, the folks who make Board Maker and other products have a new series of PCS symbols, or PCS symbols, that are high contrast.  And folks who generally use these kind of communication devices really are going to rely on a lot of different communication symbols, but if they're low contrast, they're hard to see.  So this new set of symbols has very bright kind of neon colors on a black background to allow users who require high contrast to have better access to those symbols.  Check our show notes for a link over to those symbols.  

The Carl and Ruth Shapiro Foundation has given a grant to the Carroll Center in Massachusetts to have an Assistive Technology Apple training lab.  Basically they're going to equip a computer lab with all kinds of Apple products.  Macs, iPads, iPhones, iPods, those kind of things and rely on the voiceover and zoom capacity of those devices to teach folks how to access information and be more independent.  Check our show notes for a link over to this interesting story about the Carroll Center receives a grant for addition of new Apple training lab. 

There's a partnership between Virginia Tech University and the National Federation of the Blind to create A Car For The Blind.  The researchers are developing a microcamera equipped car with sensors and laser beam technology that allows folks who are blind to drive.  And a quote from Marc Maurer, the President of NFB he says, "we are exploring areas previously considered unexplored.  We're leaving being the they had that blindness eliminates the human capacity to contribute to society."  So if you want to check out a picture and some more information about this car, that's designed to be driven by the blind, check our show notes for a link.  

And out of Georgia Tech, there's a story that seems to be taking the internet by storm about a braille‑touch app.  Basically it's a free, open‑source app that allows you to type in braille on your iPhone or other SmartPhone kind of device.  So here's an example of a phone that's being used with braille touch.  

>> C‑D‑E‑F‑G‑E‑L‑R‑G‑I‑A [space] T‑E‑C.

>> In our show notes we'll include a link over to where you can learn more about this great new app.  

Linda Cundy is an advocate for the deaf in Alberta, Canada.  She's the secretary for the Alberta Association for the Deaf there.  She's working to get the Canadian government to adopt videophone as a national way for individuals who are deaf to community in the country there.  In the past, folks who were deaf have relied on TTY as another slow tech space, nonnative language kind of system to communicate.  And so there's been a pilot and a lot of work in this area, but check our show notes for a story in the Edmonton Journal where they talk about new phone technology that may give a voice to deaf in realtime.  

We've got a story from the Vancouver Sun.  The headline is Deaf and Hard of Hearing Callers Will Be Able To Text Message 911.  There's a story about a gentleman named James Henderson who called 911 when his wife was choking, but he's deaf and wasn't able to communicate and it took a long time for the paramedics to get there.  There's a test, also again in Canada, where they allow people who are deaf to do a test of texting messages, emergency calls, back and forth to 911 to try to make that more accessible.  I think that really does follow a trend of making the emergency management systems, in general, more accessible.  So check our show notes for a link over to that Vancouver Sun article on text messaging 911.  

Here's an app worth listening to.  What you're hearing is sounds created by an app we call Dropophone.  This is by Hayashi Yosuke and basically it's a little app that's available for free that allows you to create loops of rain drop kind of sound, based on Lulatones albums little songs about rain drops.  But when you fire up this app, it gives you a bunch of different color rain drops on the screen, you touch them in whatever order you like and every six seconds it will start looping those back over again.  It makes for some really nice background sounds and for folks who are trying to learn about music, understand music, it'd be a really great way for them to kind of make music that's soothing and could play in the background.  

So, check our link for a show, or check our show notes for a link to Dropophone.  

We've got a question from Steve9782 on Twitter.  He says "I'm wondering if you can please tell me the names of the new sappy voices that are in Windows 8 so far?"  I've done a little bit of looking around and do not have an answer for that yet.  I'm going to throw that one out to our listener community.  If anybody knows what the new voices are for the Windows 8 sappy engine, please call our listener line at 317‑721‑7124 and maybe you can answer Steve's question and we'll get you on the next episode of the show.  I do not know the names of the sappy voices and I'll do a little digging between now and then and hopefully somebody who knows can call and give you the answer.  

And today on Assistive Technology Update, I have the pleasure of visiting with Dr. Beth Loy of the Job Accommodation Network.  Commonly known as JAN.  And we're going to spend a little time talking about what kind of resource that is for folks who are out there listening.  So, Dr. Loy, how are you today? 

>> Pretty good, how about yourself, Wade? 

>> Well, I'm doing pretty well.  I wanted to spend a little time talking about the Job Accommodation Network.  It's an organization that I've kind of known about and interacted with some over the years, but I really have never had a chance to get under the hood and figure out what's going on there.  Would you mind spending a little time talking to us about what is the Job Accommodation Network and what does it do? 

>> Sure, well, the Job Accommodation Network is a small program that is federally‑funded.  We've been around since 1983.  We actually started out under something called the President's Committee on Employment of the Handicap.  Thank goodness that name was later changed.  And this committee was established by President Kennedy in 1962 and President Eisenhower had actually started the committee as the President's Committee on Employment of the Physically Handicapped.  And that happened way back in 1955.  So in 1988, this committee was renamed the President's Committee on Employment of People With Disabilities.  In the meantime, 1983, the committee decided that, hey, we really need a resource that provides information from one employer to another employer about what works when employing people with disabilities.  

So then, in 2001, the Office of Disability Employment was ‑‑ Employment Policy ‑‑ known as ODEP, was authorized by Congress and we moved out and under ODEP through the Department of Labor.  And ODEP recently had its ten‑year anniversary.  Of course, we've been around for a good bit longer than that and we've been located on the campus of West Virginia university ever since JAN's inception.  

We began as that employer to employer link, but over time we realized that that really didn't work because employers simply didn't want to provide confidential information to other employers.  So what we became was a liaison to provide technical assistance that was confidential, to provide that assistance in helping employers learn from other employers without having to talk about confidential issues with other individuals.

>> Can you give me an example of how folks access JAN's services?  What a typical interaction looks like? 

>> Well, you can access us in a variety of ways, believe it or not, people still use the telephone.

>> You bet.

>> I know it's hard to believe, but most of our contacts come through our 800‑number.  800‑526‑7234 and we also have TTY, which is 877‑781‑9403.  And probably one of the most interesting developments over the last five years or so, would be our electronic services and of course, those have grown, you can reach us through e‑mail, through an online chat, through text messaging and through all of our social networks, Twitter, LinkedIn, Facebook and even the virtual world of Second Life.

>> Oh really, wow.

>> You can access us, pretty much 24 hours a day, though our, uh, office is open 9:00 to 6:00 Eastern Time.  

A typical interaction operates, uh, pretty similar, but yet very different, depending on who the caller is.  We may get a question from an employer representative, an individual with a disability, a family member, a service provider, an attorney, a student, or even a medical professional.  And the question comes in and it's actually answered by a live person.  Terrific front line, ask a few questions about [indiscernible] is related to and then transfers that question on to a consultant who specialized in that area.  And it works that way for the telephone and it works that way for any electronic service that we have.  

The scenarios are usually of course based on the Americans with Disabilities Act or the Rehabilitation Act and they involve job accommodation situations.  It could be any industry, variety of employers, all types of impairments and actually brought a couple examples with me today if you'd like to hear about a couple examples we worked on recently.

>> Yeah, tell me a story.

>> Okay.  Well, we are getting quite a few calls from Veterans who are returning back to the workplace.  They're coming back with various types of impairments, might be physical, it might be mental health impairment.  This case involved a Veteran who had post‑traumatic stress disorder and he was working for an agency on a team project.  And the employer decided to move the teams office to the basement of the building.  And we've all worked in all different kinds of office settings and a lot of times the basement of the building might be the best place in the building to be.  

In this case, once the move occurred, the Veteran realized that the noises in the basement were triggering memories of explosions.  This individual had actually worked on an aircraft carrier and it was causing flair‑ups of his PTSD.  

And one of the issues that came up was that a supervisor didn't necessarily believe that this was real.  And on top of that, didn't want to separate teammate and thought it would be cumbersome for part of the team to be in the basement and for him to be somewhere else and just didn't think an accommodation would be a realistic way to solve this issue.  So JAN got involved and we worked with both sides on this case and we said, yes, this is not an atypical situation where noises can trigger flair‑ups of PTSD.  

And once we got over that hurdle, and we moved on to the accommodation situation, we showed the employee there were a lot of free tools that enabled the individual to be in a different part of the building and to work in the team just like they worked before when they worked side‑by‑side in an office setting.  That included things like Skype, like we're using today and other webcam areas as well as instant messaging and all of those remote tools that we tend to use to communicate with friends and family.  Can just easily be used to improve team work in a situation where maybe the team can't be physically beside each other all day long.  So this situation worked out.  It was cheap, it was easy and really, I feel like this is one of those typical cases where JAN can be a benefit because the accommodation wasn't costly, it wasn't complicated, it was just a situation where someone needed to come in from the outside and bring a different perspective to help bring those parties together who are maybe separated by different ideas of how the workplace should be.

>> You know, we find here, when we're doing job accommodations, it's sometimes 20% technical, and 80% communication and sometimes thinking outside the box.  That's a, that's a fascinating story with a great accommodation.  

Does JAN go on‑site for those kind of things or was that an assistance provided via e‑mail or phone or those kinds of things? 

>> It started out via e‑mail and was resolved via telephone conversation.  So the contact may come in a variety of ways, but in this case, both parties were willing to get on the telephone and we were able to talk with both parties at the same time and come to a resolution. 

We don't usually go on‑site.  We do do trainings where we travel to different parts of the country and provide trainings on different areas, maybe it's the Americans with Disabilities Act, where they know amendments or some type of other accessibility issue that the group feels is important.

>> Good.  Excellent.  Tell me a little bit about what's in the hopper with JAN?  What kind of things are in the future? 

>> Well, we always hope that there's a future at JAN.  We have recently released a two‑part series.  It's an online module series that addresses the ADA Amendments Act and the second part of the series addresses the interactive process and we're always looking to build our social networks and hopefully within the next six months you'll see a JAN app available to help employers work through that interactive process and to help individuals know how to request accommodations at work.  So we're really looking forward to having something that's a mobile tool where people can be traveling, they can be in an airport and say "hey, I have this idea" or "I want to do some work" and they're able to easily access us for free.

>> That's excellent.  It's exciting to hear there's going to be more tools to help through that process.  Beth, how did you get involved into this process?  How did you end up at JAN?   

>> Well, I was born and raised in West Virginia and I went to West Virginia University.  I've always been a Mountaineer.  And after graduating with a degree in engineering, I went to work for the National Institute for Occupational Safety and Health.  There was a government shut down at that time and during that time we all had a lot of time on our hands, so to speak.  And I decided that I wanted to return to school, so I returned to school to work on my Ph.D. and during that time period my mom was diagnosed with cancer for the second time.  

At the same time the Job Accommodation Network had a position that was open and I thought "hey, this is an excellent opportunity for me to take my background and things that I'm interested in and my experience with my family and maybe try to make a difference."  And honestly, I thought it'd be two years and I would move on to something else, but the work became so important and the work has developed over the years and the people that I work with are just terrific people and so, I've stayed and many of my coworkers have stayed and JAN has really become a family.

>> That's excellent, I'm fortunate enough to work in a place where I feel like that too.  It's nice to come to work when you enjoy the folks you work with and the work that you do.  Um, I'm going to ask you to look into your crystal ball a little bit and tell me what do you see on the horizon?  Kind of big picture with job accommodations, with job accommodations with Assistive Technology and all those things.  What's in the future for the field? 

>> Well...I think, when I think about this question, I see two areas of growth.  One is mobility.  And the second would be more mainstream access and let me talk a little about each of those.  At some point we're going to have the ability to take any piece of Assistive Technology that we need to access electronic services on a flash drive.  And that flash drive is going to be smaller than a this morning bale.  We use tablets, SmartPhones and computers to do a lot of the things that we do everyday and the ability to access devices and to carry Assistive Technology with us, wherever we can connect to the internet, I think is growing at rapid speed.  And I think secondly, operating systems are changing and what we used to consider that was something unique is now more mainstream.  For example, now you can get built‑in speech recognition, speech output, magnification, different types of graphics, word prediction, color contrast, and even alternate keyboard and mouse controls that come built into the systems.  So what mainstreaming really means is that these technologies are going to become cheaper and more cost‑effective to access.  

I think what the mobility issue and mainstream access issue give us is that accommodations will be even easier to access and so, if someone needs a piece of Assistive Technology to do a job task, it's going to be easy to get and it's going to be common place and that, in turn, is going to increase the employment of people with disabilities, which of course is what JAN is all about.  And hopefully with that we'll have a paradigm shift in how we think about accommodations and AT.

>> Yeah, and I like the way you think.  Those are some of the trends that we see as well, as we have chances to interview thought leaders in the field of Assistive Technology like you, I consistently hear those similar themes. 

Um, will you tell us one more time the contact information, how folks can reach out to JAN and receive services or just learn more.  If you'll list them here, I'll make sure we include them in the show notes.  

>> Well, I'll start with our website, our website is askJAN.org and you can get all types of contact information off of that website.  And otherwise, you can contact us just by picking up the telephone and 800‑526‑7234 for voice.  And 877‑781‑9403 for TTY.  And you can find out about all of our social networks at our website at askJAN.org.

>> Dr. Loy, I feel like there's a whole lot of conversation here and I hope that my listeners will visit your website and give you guys a call and take advantage of JAN.  It is a resource that I think really, really is useful for folks who have disabilities and are working to work and need those accommodations.  Thank you so much for spending some time with us today.

>> Well, Wade, thank you for having JAN, we really appreciate it.

>> And today on Assistive Technology Update we had Dr. Beth Loy with the Job Accommodation Network.  Do you have a suggestion for someone to interview on Assistive Technology Update?  Do you have an Assistive Technology question?  Call our listener line at 317‑721‑7124, send us a note on Twitter @INDATAproject or visit our website at www.Eastersalestech.com.  This has been your Assistive Technology Update.  I'm Wade Wingler with the INDATA Project at Easter Seals Crossroads in Indiana.  

