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Accommodating Employees
in the Financial Industry
According to the U.S. Department of Labor, in 2009 financial services employment accounted for 5.3 percent of total private industry employment.  This is a decrease of 6.5 percent from 2006 to 2009, reflecting problems in economic growth. The banking industry is expected to grow 8 percent between 2008 and 2018.  The insurance industry is also expected to grow about 3 percent in the same timeframe.  Securities, commodities, and other investment industries are projected to rise 12% during this time period. The wages in all these financial services jobs are also expected to grow.    
JAN provides this publication as a way to share accommodation situations and solutions from financial services related jobs.  For a more in depth discussion, access JAN's publications at AskJAN.org/media/atoz.htm.  To discuss an accommodation situation with a consultant, contact JAN directly.
An insurance clerk with arthritis from systemic lupus erythematosus was experiencing pain in her back, neck, and hands from sitting for long periods while doing computer work. She was accommodated with speech recognition software, an ergonomic chair, and an adjustable sit/stand workstation.
A claims representative for an insurance agency was having difficulty reading files due to a vision impairment caused by multiple sclerosis. His employer purchased a stand magnifier and added task lighting to his workstation.
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An accountant was experiencing eye sensitivity due to fluorescent lighting in her office. As a result of the glare, she was unable to clearly view her computer screen and written materials. The accommodation solutions were to lower the wattage in the overhead lights, provide task lighting, and add a computer screen glare guard.
A vice president with osteoarthritis had difficulty maintaining her stamina during the workday. To accommodate the fatigue, she was given a flexible schedule and allowed to come in later when necessary. Her employer also provided her with a recliner for her office so she could take additional rest breaks throughout the day.
An employee with major depression and bipolar disorder was having difficulty working in a busy central banking office. He needed to manage a large staff of workers, provide customer service, and oversee daily office management. As an accommodation he requested and received a transfer to a smaller and less busy branch office. The employee maintained his salary and the responsibilities of his leadership role.
Interested in hiring a candidate who was deaf, a bank manager called JAN for assistance. The position required conversations with hearing customers. JAN suggested communication access technology that enables two people to type to each other while facing each other. Using the equipment, the teller and customer would be able to type their conversation, both viewing the text on a personal screen. This technology would also enable bank customers who are deaf or hard of hearing to access banking services. 
An accountant for a large agency had bipolar disorder. His duties included research, writing, and filing reports. He had difficulties with concentration and short-term memory during very busy periods that required long hours. He was accommodated with a more consistent caseload that did not result in extreme fluctuations in workload. He was provided a work area that was away from noise and given earbuds to listen to music. He also met briefly with his supervisor once a week to discuss workload issues.

A financial analyst with sleep apnea often fell asleep while working at her computer. The employer provided her with a small device called a Doze Alert that fits in her ear and sounds whenever her head starts to drop forward as she falls asleep.

A customer service representative for a financial institution lost his vision and could no longer read his computer screen. The employer provided screen reading software for his computer so that all information present on the screen and all information entered into the system would be read back to him.
A financial manager in a securities firm who uses a wheelchair was accommodated with an accessible parking space and minor modifications to his workspace. This enabled him to access work materials.  In addition, attention was paid to his path of travel in the office to ensure it was accessible.  The office building already had accessible doors and restrooms so no additional modifications were needed.  
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JAN is a free consulting service designed to increase the employability of people with disabilities by: 1) providing individualized worksite accommodations solutions, 2) providing technical assistance regarding the Americans with Disabilities Act (ADA) and other disability related legislation, and 3) educating callers about self-employment options.








