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Accommodating Employees in the Court System
According to the U.S. Department of Labor, many court-related jobs are expected to experience only slow to average growth over the next decade.

The court system is comprised of a variety of jobs, including judges and magistrates, attorneys, examiners and researchers, clerks, administrators, managers, investigators, jailers, bailiffs and law enforcement, social workers, and support staff. These jobs require specific knowledge, skills, and abilities. 
JAN provides this publication as a way to share accommodation situations and solutions for court system jobs.  For a more in depth discussion, access JAN's publications at AskJAN.org/media/atoz.htm.  To discuss an accommodation situation with a consultant, contact JAN directly.
An information clerk for a court system had tinnitus and experienced ringing in her ears, which resulted in hearing loss. The clerk was required to do a lot of telephone work. The employer installed a private workspace with cubicle walls and purchased an amplified telephone headset with two earpieces so the clerk could communicate more effectively.
An administrative law judge was injured in a car accident and had difficulty sitting for long periods due to neck and back-related limitations. The judge was provided an ergonomic chair for the courtroom and a sit/stand workstation for her office. 
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A bailiff had a learning disability and worked in the courtroom for part of his job and in an office with multiple occupants for the other part. The individual had difficulty switching from one environment to the other in a timely manner.  The employer purchased an electronic organizer application that was linked to the bailiff’s desktop computer. This provided him with access to his calendar via smartphone or desktop and enabled him to receive multiple cues throughout the day. 
A jailer/correctional officer with diabetes requested a modified schedule that allowed him to have restroom breaks and eat and take insulin on time. The employer denied this request, but offered him a reassignment to another position where a flexible schedule was more feasible. 

A court-appointed social worker with vision loss had difficulty using her office computer and completing paperwork while outside the office. The employer purchased screen magnification software for the social worker’s computer and a smartphone with a magnification application. In addition, the employer purchased a portable, lighted magnifier that the social worker could carry with her throughout work areas. 

A dispatcher with cancer experienced fatigue when working overtime. The employee requested that overtime be eliminated. The employer did not eliminate the overtime requirement, but did modify the employee's schedule to reduce the amount of overtime he had to perform in a 24 hour period. 

An attorney with depression experienced memory deficits due to medication, affecting his ability to recall actions and activities during depositions. The attorney requested changes to the location where he took depositions. He was moved to a smaller conference room with natural lighting away from noise and additional distractions. 
A court reporter with hearing loss had difficulty hearing verbatim proceedings of the court. The reporter was provided an assistive listening device (ALD), where all audio in the court room and other meeting rooms was broadcast wirelessly to a small receiver. 
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JAN is a free consulting service designed to increase the employability of people with disabilities by: 1) providing individualized worksite accommodations solutions, 2) providing technical assistance regarding the Americans with Disabilities Act (ADA) and other disability related legislation, and 3) educating callers about self-employment options.








