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At-A-Glance: 

Marketing
What is marketing?
In order for your business to be successful, you will need to attract customers to your product or service. Marketing is the process by which you communicate the value of a product or service to potential customers. Marketing research will help you determine how to do this for your particular small business. Marketing strategies will vary based on the type of product/service, geographical location, budget, and competition. 
What is micromarketing?
In the workbook Micromarketing: A Primer for Microenterprise Owners, micromarketing is differentiated from traditional marketing practices by focusing less on expensive advertising methods and instead on more personalized and customized  “networked” strategies in which the business owner relies on social capital (e.g., referrals from friends, family and former customers; casual conversations; and networked events.)

 

Is there a book available that can assist me with marketing my small business? 
There are many books that focus on mainstream marketing techniques, however, Making Self-Employment Work for People with Disabilities (2014) by Cary Griffin M.A., David Hammis, Beth Keeton, and Molly Sullivan includes an excellent chapter on marketing and sales tactics.  
For more information see: http://products.brookespublishing.com/Making-Self-Employment-Work-for-People-with-Disabilities-Second-Edition-P736.aspx

Micromarketing: A Primer for Microenterprise Owners
http://www.griffinhammis.com/cbtac/training_materials.html
Start-Up USA - Self-Employment Q & A: Low Cost/No Cost Marketing Strategies for Small Businesses
http://vcurrtc.org/resources/content.cfm/792
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JAN is a free consulting service designed to increase the employability of people with disabilities by: 





1) 	providing individualized work accommodation solutions,


 2) 	providing technical assistance regarding the Americans with Disabilities Act (ADA) and other disability related legislation, and


 3) 	educating callers about self-employment options.








