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>> LOU ORSLENE:  Hello, everyone, and welcome to JAN's Accommodation and Compliance Series.  I'm Lou Orslene one of the directors here at JAN and I'll be the moderator for effective practices with Ivonne Mosquera-Schmidt today's webcast will be interview style along with slides of Ivonne at work be with Dow Chemical company as well as their position statement on people with disabilities and but before I start I want to go over a few housekeeping items first if any of you experience technicians during the webcast please call us at 800 5 26-7324 for voice and hit button 5 or TTY call 877-781-9403.  Second, towards the end of the webcast we'll spend some time answering questions you have.  You can send your questions at any time during the webcast to our e-mail account at question@askJAN.org or you can use our question and answer pod located in the bottom left hand corner of your screen. 

To use the pod just put your cursor on the line next to the word question.  Type your question and then click on the arrow to submit to the question queue on the left-hand side above the box to submit your question you will notice a file share pod.  If you have difficulty viewing the slides or would like to download them, click on the button that says save to my computer.  And finally, I want to remind you at the end of the webcast an evaluation form will automatically on your screen in another window we really appreciate your feedback so please stay logged in in order to fill out the evaluation form.  



Now let's start today's program with our introduction to Ivonne.  Retinal cancer blinded Ivonne at the age of two but she lives life to it's fullest and you'll hear that a bit in her bio certainly.  Originally Columbian raised in New York City she was mainstreamed from kindergarten through college and graduate school.  



Ivonne earned a BS in mathematics from Stanford University and an MBA in finance from Baruch College, part of the city University of New York.  She danced with the National Dance tap institute, cycled, downhill.  



(Audio lost) 


>> LOU ORSLENE:  She skied and climbed Mount Kilimanjaro.  Ivonne recalls she was no different from her sisters she too had chores at home and was expected to do well at school and do community services like her peers outside of work Ivonne is a member of the Toast Masters International, has spoken at the United Nations and the U.S. Congress speaks at schools and volunteers with Girls on the Run she also has an entrepreneurial spirit and recently founded a small business called Practical and Creative which you can find at www.practicalandcreative.com the company's mission is to harness and combine the power of creativity and practicality to design and offer services and products that holistically meet the customer needs.  



Services include speaking engagements health classes and workshops on various topics including disability etiquette, art Reiki and nutrition.  Ivonne is also a member of the USA Paratriathlon team, a passionate cross-country skier, a yoga practitioner and a Reiki master.  If you're interested in learning more about Ivonne please visit her Web site at www.iminmotion.net.  Ivonne says:  Join me and let's change the world together.  Welcome, Ivonne.


>> IVONNE MOSQUERA-SCHMIDT:  Thanks, Lou.  


>> LOU ORSLENE:  Before we launch into the interview let us just take a minute to review Dow's global position statement and the reasonable accommodation position for the audience.  Let's go to Slide 2 so before us we see Dow's global position statement on people with disabilities.  Would you like to say anything about that, Ivonne.


>> IVONNE MOSQUERA-SCHMIDT:  Sure, I think the key here is -- this statement that Dow puts forth for everyone to see is that the company really does believe in the fact that qualified candidates and employees living with disabilities add value to the organization through diversity of thought and culture and that really ties into my belief in the fact that people with disabilities have been living life and adapting things in order to make life as full as possible to make it as accessible as possible.  And so the company supports and believes in that idea, as well.  



They believe that through this diversity of thought and of culture, it also adds to the company in it's overall ability to be innovative and to be a sustainable company.  


>> LOU ORSLENE:  Great, thank you for that Ivonne.  Let's go to the next slide, please.  And this contains the creating an accessible workplace:  Dow's Global Accommodation Policy.


>> IVONNE MOSQUERA-SCHMIDT:  Here I think what a big take-away is is that the company does believe in the fact that there are certainly practical, many practical solutions available to create an inclusive workplace and for Dow that is all inclusive in terms of acquiring, purchasing or modifying equipment.  Providing readers and interpreters where they are needed.  And also having the ability for employees to have a flexible work schedule.  Which sometimes is important for people with disabilities who need to use different modes of transportation to get to work or different equipment -- different equipment that may not be easily accessible at work but it is at home and that's a key there.


>> LOU ORSLENE:  And that's certainly something that we share with Dow Chemical we, too, hear that flexibility is one of the most important things that we -- that JAN brings to the plate in terms of our employees, as well.  That flexibility means everything to them.  



All right.  Let's go to the next slide, please.  And with that said, now let's begin the interview.  Just one word before we begin.  You'll see on the slides that there are photos of Ivonne at work.  And those photos come from -- they are snapshots from a video that's online at Dow Chemical.  So if you put Ivonne's name into your web browser, you should be able to pull up that video and her bio.  And I would encourage people to view the video.  It's very inspiring.  



So, again, with that said, Ivonne, let's talk a little bit about your educational and employment background.  



So can you talk a little bit about your experience at Stanford University and then Baruch College?  


>> IVONNE MOSQUERA-SCHMIDT:  Sure.  The -- there were many decisions that led to me choosing to go to -- to go to Stanford and moving all the way across the country after having been raised in New York City.  One of the key reasons that I chose Stanford was that at the time Stanford was one of the few major universities with quite a developed and staffed Disability Resource Center.  



So what that meant for me was the ability for me to really communicate my needs to the professors I would eventually be interacting with was going to be a lot easier.  And that I would have support, also, to find volunteers and services who would be able to Braille my books.  I would be able to have access to readers and note takers at school.  And the notetakers were essential while I was going through Stanford in order to get my math degree because professors don't always remember to read everything that gets written up on the board.  And at the time even though it was just the late '90s, they were still writing up a lot of things on the board and not using PowerPoint very much.  Then I worked for a few years actually at the American Civil Liberties Union as a marketing coordinator after I finished my undergraduate school at Stanford. 



And then decided to go to business school and I chose Baruch College similarly because they had an incredible well staffed Disability Resource Center.  



It also included computers that had screen reading software.  They had scanners available.  They had Braille printers available.  And they were well in tune with making connections with professors and introducing students with disabilities to professors that those students would have in their class.  So that facilitated the ability to be able to receive textbooks titles and even class handouts ahead of the course actually starting.  So what did that mean?  Well, that meant I could actually call publishers, get textbooks in PDF format.  Now we're talking in 2006 to 2008.  So a lot had changed between '99 when I graduated from Stanford and just 2006. and that was important because I didn't have to waste the first two to three weeks of the course trying to track down materials.  It meant I could start the course having the materials just like my peers. 

So that meant that keeping up with work was essentially much easier.


>> LOU ORSLENE:  That's really -- that's very interesting.  Could we talk a little bit about the accommodations, the technical accommodations, during the educational experience?  I know you shared a couple of other strategies and tactics that you used and accommodations you used.  But how did technology play into all of this?  


>> IVONNE MOSQUERA-SCHMIDT:  Technology was key.  There were oftentimes when I used -- let's see, Kurzweil 1,000 and OpenBook and those are scanning software that performs optical character recognition on the text that is being scanned.  I used a lot of access to Duxbury which is a program that translates text into Braille.  So the computer would then also be connected to a Braille printer so I could get Braille printouts of what had been -- what had been sometimes scanned into the computer if it wasn't given to me originally in a Word format or PDF format.  And you know, there were times when for certain subjects, for certain courses, I would have to employ readers.  So not so much on the technology side.  But for lots of diagrams.  Bar charts.  You know, graphs.  Those kinds of things.  Which don't always come across the best when you send them through a Braille printer. 

I would need to use a reader, someone to work with me to draw those out by hand actually.  



And it's pretty neat.  They could draw them out on a board that's called a raised line kit which you just lay a piece of paper on top of this foamy material, you trace over the paper with a pen and the lines become raised so they become tactile for the visually impaired person to be able to feel the picture that's been drawn.


>> LOU ORSLENE:  That's -- that's particularly interesting.  Because that's exactly what I was thinking about.  I mean, with studying finance, I was thinking of charts, graphs and all of these Excel spreadsheets and really how did you see them and you were able to use them.


>> IVONNE MOSQUERA-SCHMIDT:  Yeah, finance is great in terms of a lot of spreadsheets are accessible through using technology or software like JAWS for Windows which reads the Excel spreadsheets outloud.  I will say that there's also for me a great deal of memorization that just happens.  I think that's always been a way I have learned to adapt to captivating or maintaining information in my brain with just you remembered a lot so you didn't always having to fight back through thousands of Braille pages or you didn't have to scroll through a whole document in Word.  If you remembered it, you knew it.  You know the numbers, you know the formulas.  It's a lot faster that way.  


>> LOU ORSLENE:  Right.  A couple other questions about your educational experience before we move on to Dow.  Did any of the national programs that we hear of often, did any of those benefit you in being recruited or during your educational experience?  


>> IVONNE MOSQUERA-SCHMIDT:  You know, that's a tricky question.  I think there are a great number of programs out there with wonderful missions and there are essentially people staffing those programs who are truly dedicated to having success stories come out of those programs.  But I'm not sure that those programs are always utilized by the people for whom they are intended.  



So I would stress that especially in this webcast that employers really take a look at programs like emerging readers.  Really make sure you take a look at what resumes and what candidates are captured by programs like the Workforce Recruitment Program.  I interviewed with actually the Workforce Recruitment Program a couple of times.  And each time I interviewed with them the reaction I got was:  Why haven't you been hired yet so I felt like I had to explore many other avenues because I was just like everyone else looking for employment and internships.  And what I did find worked for me was a great internship program offered by the American Association for the Advancement of Science.  It is called Entry Points.  And I used Entry Point on actually two occasions during my undergrad I interned at the National Science Foundation and then during graduate school I interned at IBM. 

And then finally when I actually was recruited and the way I was found by Dow Chemical was through COSD so the career online students with disabilities sort of data bank service.  



So those were the two that have worked with me.  So you know the rest -- I've been on things, I've utilized things like Monster and career.com but that's a trickier space to be in and just like everyone else, it can be very daunting to be on those databases and not get much response.  So networking was also key, I have to say.  Making sure that I talked to people about where it is I wanted to be, where I saw myself and what I wanted to do really helped kind of also hone in, you know, being able to speak clearer about what I was searching for when I did meet with employers.  


>> LOU ORSLENE:  Great; great.  And we have collaborated with COSD for a number of years.  And we just pulled it up really quickly.  For those of you looking for COSD, it is COSDonline.org so that will pull up COSD that Ivonne was talking about.  



Again, before we leave the educational experience and going into work at Dow, can we just talk about the disclosure process; what was the disclosure process like at the colleges and universities that you went to?  


>> IVONNE MOSQUERA-SCHMIDT:  You know, for me, that was pretty straightforward.  Mainly because I have always felt that being totally blind truly gave -- truly made me in a sense -- it's such a huge part of who I am.  And I say that in good terms.  I say that because I really was able to live a full life growing up as a normal child.  Meaning that even at gym class when all of the teachers were worried that I would fall and I would run into things and I would get hurt, my mother's reaction was:  So does every other child.  Every other child falls.  Every other child gets hurt.  Every other child cries.  There's no reason why Ivonne shouldn't be going through that, as well.  



And so, you know, in a sense it was sort of like yeah, she's blind.  And that is what people may see at first because they see her with a cane.  And so you can't hide that necessarily.  But you know, just like anyone else, she needs to go through these experiences in life to shape her into who she is going to be as an adult.  



So, you know, I -- most of my essays in one way or another touched on my disability in some way.  If anything, it was also because of how it taught me to be independent.  And how it taught me to problem solve.  And you know I needed to figure out how to get to Point A -- how to get to Point B from Point A using a cane.  Sometimes you need to actually trail a wall.  And you can't just cut diagonally across a room like a sighted person might.  And that was also in terms with the problem solving I really enjoyed.  And that's what drove me towards mathematics.  Because math is all about problem solving and about figuring out you know what theories to employ.  And that is sort of what I felt like I had been doing all my life, you know.  So . . 


>> LOU ORSLENE:  So just -- so you disclosed during the statements that you would have to write for college and universities, the personal statements.


>> IVONNE MOSQUERA-SCHMIDT:  Yes.


>> LOU ORSLENE:  And how would it come up during the interview process when you would meet with people?  Would you raise it or did you let them raise it or how did that work?  


>> IVONNE MOSQUERA-SCHMIDT:  During college interviews, I think it was a little bit I would say easier than it was during the employment process.  I say that because it had been written about in my essays.  And usually everyone who is interviewing you during college interviews has read your file.  So they knew I had -- I was blind.  They knew the schooling I had received.  They had that to be able to pair it with my grades and my test scores and, you know, they sort of had a full picture.  And there were times when I would actually bring it up and say:  Here is the technology I've used while in school.  And in school technology, you know, during high school and the early '90s wasn't as advanced as it is today.  But we still had Braille note takers, little machines that we could type into using a Braille type of a keyboard. 

And it also had speech output so it was in a sense like a mini computer with a Braille keyboard minus the screen.  



And you know, I would talk about how I had Braille books.  I would talk about how I had an itinerant teacher who worked with me to Braille my exams.  And this teacher would also put print over my Braille exams, my responses so that professors could read them.  And then the question would come up:  Well, if we don't have that type of a service to put your word into print what are we going to do?  And I would say well this is where we could use you know students to be scribed or students to be readers to read material out.  



And so given that especially like at Stanford these services were already in place, the institution I would have to say really felt like:  Oh, okay, so this is how our services at the Disability Resource Center get used.  Here is an example.  And for some people that was the first time they were realizing that that's how those services could be used, even though they had been with the institution.  


>> LOU ORSLENE:  Right.  So now let's move on to your Dow experience.  Let's talk about how did Dow recruit you?  What did that look like?  


>> IVONNE MOSQUERA-SCHMIDT:  So Dow found me through the COSD.  And I got a call from a woman who was working with Dow on increasing their hiring and recruitment of people with disabilities.  And her name is Kathy McCreedy.  She also has her own company that's called DiversAbility LLC and Kathy gave me a call and said:  I'm calling on behalf of Dow Chemical and we found your resume online.  And that's how we began to initiate a dialogue about coming to work for Dow.  



I was not sure I would -- I wanted to work for Dow, primarily because headquarters are in Michigan.  And at the time I had -- I was finishing business school in New York City.  And I thought:  I'm never leaving New York City.  But as you can tell, I left New York City for couple of years.


>> LOU ORSLENE:  Right.  Now, what was the hiring process there like?  How did you disclose -- did you, again, be assertive and offer this very positive kind of ability focused approach with your interview and let them know what equipment can be used to compensate and such?  


>> IVONNE MOSQUERA-SCHMIDT:  I did, I spoke a lot actually with Kathy about the types of finance courses I was taking at the time in business school.  I spoke to her a lot about the technology that I was using.  I did also mention to her about some of the I would have to say desires and aspirations that I had moving forward within the finance world.  And the type of analysis and perhaps research that I wanted to do.  And you know, she managed to talk with Dow.  And they were able to offer the finance and leadership rotational program.  And so that was really why I chose Dow, because of that rotational program.  I realized I would be able to have an opportunity to explore in the real world different areas of finance.  And apply what I had been learning in school in these different areas of finance.  



And the hiring process with Dow, you know, they bring you out to the company.  I had a full day of interviews with different directors and different areas of finance.  And you know by the end of the day, I thought my head was spinning and I wasn't sure if I knew anything at all.  

(Chuckles).


>> IVONNE MOSQUERA-SCHMIDT:  Because there had been so much information exchanged.  But you know, it was -- I would say a process just like anyone else would have gone through who did not have a disability.  



The issue of my blindness did come up in a couple of interviews.  And I think at that point I felt much more comfortable bringing it up probably because I had already been in the working world before.  So the more you practice I guess the easier things get, that is true.


>> LOU ORSLENE:  Sure.  So now did -- how did your orientation go?  Was there an orientation to the building?  Did someone do a sight visit with you?  Were there equipment changes?  


>> IVONNE MOSQUERA-SCHMIDT:  Yeah, actually the first thing that happened after I accepted with Dow was I got a call from the director of the auditing department that was going to be my first rotation was auditing.  And they basically said:  What do you need for us to do before you get here?  And so that was pretty bold and pretty straightforward.


>> LOU ORSLENE:  Yeah, a great proactive step instead of waiting until you start.


>> IVONNE MOSQUERA-SCHMIDT:  Yes.


>> LOU ORSLENE:  Your first day, you know.


>> IVONNE MOSQUERA-SCHMIDT:  Yes, very proactive.  And I said:  Well, I definitely need screen reading software.  I need a scanner.  And, you know, and I need orientation services.  And so I was able to arrange with the State of Michigan's Commission for the blind.  I forget their exact title in Michigan.  But I was able to arrange for a mobility instructor to come out and work with me in the midland area.  And I came out a week early to Midland, Michigan before I was supposed to start work.  And I was able to work with the mobility instructor to really get a layout of Dow's headquarters.  Get a layout of the land.  Get a lay out of the City of Midland both Main Street downtown and also in the area where Dow's headquarters are located off of Patrick Road. 

So it was a process.  But it went very smoothly.  And I have to say that's Dow's open minded way of handling situations.  What's practical.  What will help.  And you know let's work to figure it out and make it happen.  


>> LOU ORSLENE:  Sure.  Now were there any technological barriers or challenges that you ran into as you started working?  You know, certainly understanding Dow's approach and being very open and resolving them.  But I'm just curious as to if somebody is there in the audience and they are wondering, you know, what are the things I should be proactive about with somebody if I've hired somebody who is blind, what are the kinds of things that you ran into?  


>> IVONNE MOSQUERA-SCHMIDT:  You know, that's a great question.  And primarily because very often companies will buy tools or systems from a third party.  And those tools and systems are not always accessible with adaptive software, screen reading software.  



So in my case, what I ran into in finance is that very often there are tools such as SAP, which don't always work off the bat with JAWS.  So what needs to happen is JAWS needs to be configured differently.  And as a user who has used JAWS for a while, however who has not used SAP, while going through business school let's say, I did not know the problems I would encounter with using SAP.  So that meant reaching out to companies like SAP, reaching out to companies like IBM.  And trying to work with their technical people in order to figure out are there different ways to configure JAWS.  Have you had these requests in the?  If not, what can we do to work together to form a partnership between companies to be able to make these tools accessible?  



And that's -- you know, that's a long road.  Because there are oftentimes other demands on -- be from the company side on projects.  Perhaps other constraints.  And especially given our economy today.  So how much work can be dedicated to accessibility can be tricky.  But it's certainly a path that Dow is on.  And for instance, within information systems we -- I have been lucky to -- and fortunate to have colleagues who really believe in accessibility for all employees.  Not just for me.  And what that has done is that's enabled us to start what we have called an accessibility project at Dow within information systems.  And so I've been able to be in a sense the guinea pig to look at tools, look at applications like Live Meeting let's say as a part of Microsoft tools.  And say how does this work.  How does this not work.  

What are the problems.  And what needs to be remediated in order for it to work for a person with a disability.  



And the hope in doing this project is that we will be able to look at other tools used across the company for various roles.  And we'll be able to say if X, Y and Z is done, these tools will be accessible for people with varying disabilities.  



So it's, you know, kind of a four-pronged I guess approach.  You work with other companies.  You work internally to try and figure out how to make tools accessible if they aren't or what can be done to ensure that the employee can perform the work that needs to be performed.  


>> LOU ORSLENE:  Sure; sure.  And I'm curious, usually there's a champion at a company.  I mean, that's our experience, that whenever people run into interoperability issues and issues of accessibility that a lot of times that champion will help you know assure and facilitate the solution.  



Is there a position -- who advocates at Dow?  Is there a certain position?  Is there a vice president that's dedicated to the issue?  Or is there a champion there in a position that does assist?  



For instance, who champions the I.T. group coming together to look at this issue of accessibility?  


>> IVONNE MOSQUERA-SCHMIDT:  Well, within information systems we have quite a -- it's hard to pick one -- to give you one champion.  But I will have to say we have incredible support from the top down.  So at the top of information systems giving us support not just for work-related areas but also for our Disability Employee Network Group is Dave Kepler.  And he truly does believe in having an accessible workplace.  He believes in the contributions that people with disabilities can make to the workplace.  And in his mind, he is very clear about how this actually -- people with disabilities really do have -- make a point in the business case for the company.  So that people with disabilities can contribute to the bottom line.  And that's important, especially in today's economy.  Because we all want to see good results.  We want to see profitable results where we can find them. 

Right?  


>> LOU ORSLENE:  Right, absolutely.


>> IVONNE MOSQUERA-SCHMIDT:  So if there is also not just from a let's say corporate responsible side of looking at things if there's also the financial gain to be had, the case becomes that much stronger.  



So he's at the top I would say of supporting and giving us his sponsorship where it is needed.  And then from there, there are other people who are truly also in some cases new to the accessibility space and that would happen to be our business director Dideyae Martin.  And he has really been the champion I would say of the accessibility project and really believing that this is something that could be started within IS, this project, and then the learnings from the project shared with the rest of the company.  



So he's been fully behind that effort, as well.  



And then from the diversity and inclusion side, which is headed by Darlene McKinen, she's an incredible supporter, as well, of Dow's mission of including people with disabilities in the workplace.  



So there are a few people there, you know, on the employee side, there are people that I've been working with -- that have been working with our Disability Employee Network for many years and I would say that would be Tom Provost he's actually in information systems with me and Tom is a wheelchair user and he was one of the first founder of our Disability Employee Network at Dow so there are from both ends, from management as well as from the employees, there's a great deal of participation and of support.  


>> LOU ORSLENE:  Sure.  I'm just incredibly impressed and I certainly now know the attraction to Dow Chemical that you had to them.  So that's a pretty amazing network.  You know, it certainly shows that Dow has been able to break down the silos and bring their I.T. and their management, their diversity inclusion and all of these I'm sure very major departments together to tackle the issue of accessibility.  


>> IVONNE MOSQUERA-SCHMIDT:  Yes.


>> LOU ORSLENE:  So it's really pretty impressive.  



Let's talk a little more.  I know you're head of the Dow Chemical employee resource group and you have kind of talked about it a little bit but what kind of projects are you guys involved in.


>> IVONNE MOSQUERA-SCHMIDT:  So as we call it DEN, Disability Employee Network, the group does multiple things.  So they are a source of support for both employees with and without disabilities.  There are times where we'll have members who might have a family member or friend who has a disability who is part of the group.  And then the group also serves at times as a resources or advisory type of committee for HR at Dow when HR has had questions about access to a facility.  For instance, there's also a time when I've been asked if HR has reached out to me to ask if I would be able to give some pointers to another employee with a similar visual impairment.  So they have -- you know, this other employee is located in Japan.  But they were able to connect us to be able to support each other.  



So the DEN as a whole, I mean, they also do things outside of Dow.  They work with -- in Michigan they work with Disability Network of Michigan so they'll have that organization come into Dow and they've actually had workshops on introducing to people to what it's like to live with a disability.  So the workshop would allow participants to be let's say blindfolded or to be in a wheelchair or to have to use crutches and perform certain activities.  And it's a way really of increasing people's knowledge of how someone may go about their daily life with a disability.  



And it's a lot of disability etiquette that goes into that workshop.  And let's see, what else can I talk about?  DEN also has supported and proactively been involved in Disability Mentoring Day.  So they will work with Dow, HR, to really bring in sometimes 20 to 40 students from across the Michigan -- the Midland, Michigan bay city and Saginaw areas into Dow and they'll have the students paired up with different employees in different areas, IS, public affairs, finance, health services, to be able to see what a day at work is about.  And what it entails.  And then the Employee Network will host a lunch for the students.  And that kind of wraps up their day after the lunch and discussion about how the morning experiences went.  



There's -- let's see --


>> LOU ORSLENE:  If I can just interject for a second.


>> IVONNE MOSQUERA-SCHMIDT:  Sure.


>> LOU ORSLENE:  And if anyone in the audience is curious about that, you can put Disability Mentoring Day of course in your web browser.  But nationally that's coordinated by another collaborative of ours American Association of People with Disabilities, AAPD so if you want to get involved with that and do disability mentoring at your organization I would suggest you go to AAPD and their Disability Mentoring Day program.  And there's a great infrastructure to support you in doing that.  


>> IVONNE MOSQUERA-SCHMIDT:  Yes, and it's been quite rewarding.  I've been part of that for a couple of years at Dow.  And for me it's quite rewarding to be able to impact someone's life at an earlier age, right?  And to be able, also, as a person with a disability to say:  Here I am.  I'm hired.  I'm employed.  You know, this is certainly something you can reach for.  


>> LOU ORSLENE:  I'm sure you're a great inspiration, absolutely.  My goodness.  



Over time you know with your experiences in college and in university and then at a couple of different jobs at various places and now working at Dow, what changes have you really seen in terms of people with blindness in the workplace?  


>> IVONNE MOSQUERA-SCHMIDT:  That is a very good question.  I would have to say technology has definitely come a long way.  Even just the development that has happened with JAWS for Windows and the ease, also, of having access to PDF files to Word files, to even just equipment being much smaller so scanners being much smaller, laptops being much smaller and lighter to carry around.  From one office or one meeting to the other.  That's been huge.  Because that means information is accessible to you almost in a sense wherever you are.  But directly in terms of being blind, it's not it's not a road that's necessarily easier.  And I say that because for instance there aren't many people who are blind who are also in finance in the same company.  Right?  


>> LOU ORSLENE:  Uh-huh.


>> IVONNE MOSQUERA-SCHMIDT:  So every time you come into a new company, you're almost on your own.


>> LOU ORSLENE:  Yeah.


>> IVONNE MOSQUERA-SCHMIDT:  Having to in a sense educate and work with people from the ground up.


>> LOU ORSLENE:  Right.  It's not like you have a number of colleagues that have already been in place and you can just network with them and know what the answers are.


>> IVONNE MOSQUERA-SCHMIDT:  Right.  Yeah.  And each disability is so different.  You know, what I need versus what Tom needs at Dow, completely different.  So someone who may have gotten completely comfortable with a wheelchair user may not necessarily be comfortable simply because now they are not sure of what it is that I would need as an employee who is blind.


>> LOU ORSLENE:  Right.


>> IVONNE MOSQUERA-SCHMIDT:  What has happened is that I find people are a little more -- they are definitely more open to having dialogue with me.  And at times I think that's one of the biggest barriers is people are just afraid to even approach someone with a disability.  But when you've been exposed to someone with a disability before, oh, okay, she's got a disability.  I may not know exactly what her needs are but I know I can talk to her because hey talking to these other people has been great in the past.  



So the ability to dialogue and to feel a little more relaxed I think becomes easier.  


>> LOU ORSLENE:  And you've gotten into it a little bit.  So what advice would you give a young person with a disability entering into the workforce today.


>> IVONNE MOSQUERA-SCHMIDT:  There's a lot of advice I could give.  I would say the key thing is to really put yourself out there.  You have to do the work yourself.  No one else is going to be able to tell a company what you need, how you do things, except for you.  



It's also good to have a support network.  Talk to friends.  Find out what friends are doing.  Both with and without disabilities.  Find out what's worked for them.  What isn't working for them.  



Definitely reach out to your own schools and reach out to whether they have a Resouce Center or not.  Very often you have to be proactive and that's probably what I learned from my mom was to be proactive in order to be independent.  



So if that's not something you're used to yet, that's something that will definitely benefit you to start learning how to do.  



And at the same time, I would have to say, you know, from being a Reiki practitioner I would have to say don't be afraid to fail if you don't fail you don't know what you're capable of doing so you need to sort of be able to say okay that didn't work let's try a different approach.  I had to do that.  And I think that's probably what then builds your confidence.  And that's what gives you the determination that you have to keep going in order to figure out what's going to work.


>> LOU ORSLENE:  Sure.  And I found your words very inspirational as well as instructive on the Dow Web site.  I think what you had said is quote:  Never let a disability, self doubt or negative energy get in the way of achieving goals and reaching your dreams.  Don't be afraid to fail.  It's one of the ways to knowing what you're capable of doing.


>> IVONNE MOSQUERA-SCHMIDT:  Yeah.  


>> LOU ORSLENE:  That's a great quote.  



Now, let's talk about from the employer's perspective then.  What advice would you give an employer in all of your experience if they are attempting to recruit and hire a person with a disability?  


>> IVONNE MOSQUERA-SCHMIDT:  For employers, this in a sense the same applies.  Don't be afraid.  You don't know what you don't know until you get out there and you learn it.  And I would have to say since having met you, Lou, actually at different USBLN conferences can the last couple of years and learning about the Job Accommodation Network, there is a ton of information out there.  And I know we all sometimes feel like we're short on time.  But to have so much information and so many resources available through one Web site like JAN, it's huge.


>> LOU ORSLENE:  Thank you very much.


>> IVONNE MOSQUERA-SCHMIDT:  So use it.  You know, use what's out there.  And if you have questions -- I've even picked up the phone and I've called JAN and I've said:  I have questions about the ADA myself.  And I've gotten immediate response.  And someone who if they don't have the answer for me they will say.  We'll get back to you tomorrow.  We'll get back to in a couple of hours.  We'll get someone who can help you with that question.  Please hold on the line.  



So that's out there.  Use that.  



And on the other hand don't be afraid to ask questions.  Ask someone:  So how does your technology work?  Because you've never used it so you won't know unless you ask.  



And you know, that's probably -- you will find that most people with disabilities are actually pretty open.  They want to talk to you about how they do things.  Because they want to be able to, yes, find a job.  But they also want to be able to feel that they can contribute with what they know for your company.  



So it goes both ways.  They will contribute what they know for your company.  You hire them.  You benefit from what they bring to the table.  You bring -- you learn from the different thought processes they bring to the table.  And it has an impact on your bottom line.  


>> LOU ORSLENE:  Very well said.  That's excellent.  



Now, how about in terms of advice for an employer in terms of an advancement of an employee?  I think you had mentioned at one point that you had been mentored and how important that was to you.  Can you address that a little bit?  


>> IVONNE MOSQUERA-SCHMIDT:  Definitely and this is actually one of our initiatives with the Disability Employee Network is to have a mentoring program as part of our group's mission.  And so that's key.  I think being able to -- and even if I'm being mentored by someone who doesn't have a disability, to be able to have access to that information and to that support, to that network, is huge.  So that if I have questions, if I have areas of interest I would like to pursue, the mentor can facilitate that.  And I think that's something that doesn't have to happen through a network let's say, an employee research group.  It can be in some cases it's a company program that gets initiated in some companies.  



But that's very important.  And at the same time I think it also opens up people who don't have disabilities to learning about people with disabilities at the same time while they are mentoring someone with a disability about, you know, the business roles and different opportunities within the company to move through the ranks in the company.  


>> LOU ORSLENE:  Great.  Now, just in terms of future thinking, what technological innovations do you hope will come along that will help you do a task that now is more difficult?  


>> IVONNE MOSQUERA-SCHMIDT:  Well, I would like to be able to be at a point where it -- where companies who are developing systems and tools don't think about accessibility after a tool or after a piece of software has been written.  I would like -- and I would hope that at some point we get to a place where accessibility is automatically built into the system or the tool.  Because that saves a lot of time, effort, dollars, in having to remediate and go back to -- in a sense go back to the drawing table and redo work, redo coding, add coding, you name it, to tools.  



So you know, although I am not an iPhone user and although I am not an iPad user, I have certainly played with those two pieces of technology and Apple is definitely in a sense on that path.  It's not just singling out how can the tool be accessible for people with disabilities, but overall, by making it accessible to people with disabilities, it's also benefiting the rest of our population in different ways.  Hands free driving, all of that kind of good stuff.  



So there are some people who are there or on that path to being there.  And I think there are others who, you know, will hopefully get on that road, get on that bandwagon.


>> LOU ORSLENE:  Right.  And I especially appreciate your point about somebody with accessibility knowledge being embedded in the team in the Development Team that is developing all of this technology out there.


>> IVONNE MOSQUERA-SCHMIDT:  Yeah.


>> LOU ORSLENE:  I think that's just absolutely crucial and we've been involved for a few years in an AT collaborative project and just had at the CSUN conference had a day-long event that I had attended taking accessibility mainstreamed and there were a lot of chief technology officers there and developers there and again you hear that in sort of every audience, that that embedding is absolutely essential to move the whole organization forward.


>> IVONNE MOSQUERA-SCHMIDT:  Yeah.


>> LOU ORSLENE:  And also, I appreciate your point and we hear this all the time, too, with accommodations in general not just technology that, you know, once an employer embraces some kind of accommodation, then oftentimes it just -- the people's productivity just increases so much.  It just makes sense to offer that type of accessibility to everyone.  



So really just you know thinking of this sort of this thought of access for all.  You know if you do create that inclusive environment where there is access for all, then you just -- then we've seen it happen.  It just increases everyone's productivity.  And usually morale and lots of other things, as well.  


>> IVONNE MOSQUERA-SCHMIDT:  Yeah, most definitely.  


>> LOU ORSLENE:  Before we go to the last question and the last slide, I just want to remind the audience that if you have any questions, please you can use our e-mail account at question@askJAN.org or you can use the question and answer pod located in the bottom left corner of the screen.  



To use the pod just click the cursor next to the line -- the word question, type your question and then click the arrow and submit to the question queue.  If we could go to the last slide, please.  And then really my last question is:  What's the most memorable opportunity in your career?  


>> IVONNE MOSQUERA-SCHMIDT:  The most memorable opportunity?  


>> LOU ORSLENE:  Yeah, has it been at Dow or working for the other organization that you worked with?  What really has -- what really stands out with you?  


>> IVONNE MOSQUERA-SCHMIDT:  That's a tough question.  There are lots of great opportunities thus far at a Dow.  I would have to say --


>> LOU ORSLENE:  Well, you know one of the things I noticed is that they were very flexible with you.  And you, as a runner, I think I saw on your bio online about your race in Zurich Switzerland.


>> IVONNE MOSQUERA-SCHMIDT:  Yeah, that's actually a very -- a good point.  Thanks, Lou, for re-- thanks for the reminder.  I was able to have the opportunity to connect with some finance folks in the finance department over in Switzerland in May of 2010.  And through that -- through that connection within finance I was also able to be in Switzerland to help a couple of team members from Dow raise money for an organization called Rainbows for Children through a relay race held in Zurich.  And I think the race was somewhere over 60 miles long.  And so we had a team of -- I don't remember if it was maybe ten runners, eight to ten runners.  And we all fund raised.  We all did some fundraising for the organization.  And we formed a team.  And there are hundreds of teams as part of this Sola, the Sola run in Zurich and I wouldn't have had the opportunity to meet these folks in finance from our Switzerland office in Horgan if I hadn't been able to have an opportunity to be in the finance area at Dow. 

And at the same time to be able to share this love and interest in the sport of running.  



I would have to say that overall the support at Dow and the ability to connect with people across the organization has been incredible through running alone sometimes we go on runs during our lunch hour I've met great people.  You know, Paul Kline and Gary Spielman and Chris Cox just who are all from at the time different areas of Dow from R & D, from purchasing, you name it.  But it's been an ability to talk about work to destress while on the run to find out what other opportunities are available in the company, what people are doing across Dow.  So it's been something that has enabled me to enjoy what I do at Dow.  And at the same time to have some time for personal reflection and personal downtime, which is very important.


>> LOU ORSLENE:  Yeah, that sounds like a great networking experience, as well.  



Well, that's all the time we have today.  Ivonne, thank you so much today for sharing your experience and providing our audience with a lot of -- some great tips both from the perspective of a person with a disability as well as the perspective of an employer who is looking to hire somebody with a disability.  I think this has definitely -- this is definitely a very good webcast in terms of making us all more sensitive to what an inclusive organization is all about.  And it certainly sounds as if Dow has -- is reaching their goal there.  So thank you very much.  We really appreciate it.


>> IVONNE MOSQUERA-SCHMIDT:  Sure.  Thank you for having me.


>> LOU ORSLENE:  And I just wanted to let the audience know that if you need any additional information or you want to discuss an accommodation or ADA issue with us please contact us at our 800 number, use our chat service online at ask JAN.org or send us an e-mail.  Thanks very much everyone for attending and thank you also for Alternative Communication Services for providing the net captioning.  We hope the program was very useful to you today.  As mentioned earlier, an evaluation form will automatically pop up on your screen in another window as soon as we're finished.  We appreciate your feedback.  So we hope you take a minute to complete that form.  That's really important for us to keep improving these webcasts.  So with that, this concludes today's webcast.  
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