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JAN’S Accommodation and Compliance Series

Introduction

The following resources include organizations and resources that might be useful for
individuals with disabilities, service providers, employers, and others.

Enforcement Contacts

e Department of Education (DOE)

e Department of Justice (DOJ)

e Equal Employment Opportunity Commission (EEOC)
e EEOQOC's Office of Federal Operations
e Office of Federal Contract Compliance Programs (OFCCP)

e Office of Workers' Compensation Programs
e QOccupational Safety and Health Administration (OSHA)

e Office of Fair Housing and Equal Opportunity Department of Housing and

Urban Development (HUD)

e State Human Rights/Fair Employment Practice Agencies (FEPAS)
e Wage and Hour Offices (WHDS)

Federal Resources

e Federal Transit Authority

e Office of Personnel Management (OPM)
e O*NET OnLine

e Social Security Administration (SSA)

e The ABCsof Schedule A

e USA.gov

National Resources

e 211 System
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https://askjan.org/organizations/U-S-Department-of-Education-Office-of-Civil-Rights.cfm
https://askjan.org/resources/U-S-Department-of-Justice-Disability-Rights-Section.cfm
https://askjan.org/resources/U-S-Equal-Employment-Opportunity-Commission.cfm
https://www.eeoc.gov/federal/fed_employees/appeal.cfm
https://www.dol.gov/ofccp/index.htm
https://askjan.org/resources/Office-of-Workers-Compensation-Programs-OWCP.cfm
https://askjan.org/resources/Occupational-Safety-Health-Administration.cfm
https://askjan.org/organizations/Housing-and-Urban-Development.cfm
https://askjan.org/organizations/Housing-and-Urban-Development.cfm
https://askjan.org/concerns/State-Human-Rights.cfm
https://askjan.org/concerns/Wage-and-Hour-Division.cfm
https://www.transit.dot.gov/regulations-and-guidance/civil-rights-ada/file-complaint-fta
https://askjan.org/resources/Office-of-Personnel-Management-Federal-Employment-of-People-with-Disabilities.cfm
https://askjan.org/resources/O-NET-OnLine.cfm
https://askjan.org/resources/Social-Security-Administration.cfm
javascript:HandleLink('cpe_0_0','CPNEWWIN:_blank%5e@CP___PAGEID%1205585,https://www.eeoc.gov/eeoc/initiatives/lead/abcs_of_schedule_a.cfm');
https://askjan.org/resources/USA-gov-Business-Gateway.cfm
https://www.ed.gov/news/press-releases/secretary-devos-announces-new-proactive-civil-rights-compliance-center-within-office-civil-rights?utm_content=mp;utm_medium=ail&utm_name=mp;utm_source=vdelivery&utm_term=Outreach,
https://www.ed.gov/news/press-releases/secretary-devos-announces-new-proactive-civil-rights-compliance-center-within-office-civil-rights?utm_content=mp;utm_medium=ail&utm_name=mp;utm_source=vdelivery&utm_term=Outreach,
https://askjan.org/resources/2-1-1.cfm

Access Board
ADA National Network

Centers for Independent Living

Governors' Committees
National AgrAbility Project

Occupational Safety and Health Administration Consultation Program

One Stop Career Centers

Protection & Advocacy and Client Assist Programs

State Resources

Assistive Technology Projects

Assistive Technology Loan Programs

Insurance Departments

Unemployment Offices

State Workers' Compensation Offices

Telecommunications Equipment Distribution Programs

Vocational Rehabilitation Agencies

Legal Resources

Commission on Disability Rights

Cancer Legal Resource Center
Disability Rights Legal Center

Employment Law Information Network

Legal Information Institute

Legal Services Corporation

National Cancer Legal Services Network

National Employment Lawyers Association (NELA)

National Employment Law Institute (NELI)
State & Local Bar Disability Entities Directory
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https://askjan.org/resources/United-States-Access-Board.cfm
https://askjan.org/resources/ADA-National-Network.cfm
https://askjan.org/resources/Centers-for-Independent-Living-CIL.cfm
https://askjan.org/concerns/Governors-Committee.cfm
https://askjan.org/resources/National-AgrAbility-Project.cfm
https://askjan.org/concerns/Occupational-Safety-and-Health-Administration-Consultation-Program.cfm
https://askjan.org/organizations/One-Stop-Career-Centers.cfm
https://askjan.org/concerns/Local-Protection-and-Advocacy-P-A-and-Client-Assist-Programs-CAP.cfm
https://askjan.org/concerns/State-Assistive-Technology-Projects.cfm
https://askjan.org/links/upload/AlternativeFinancingProgramListing.pdf
https://askjan.org/concerns/Insurance-Departments.cfm
javascript:HandleLink('cpe_0_0','CPNEWWIN:_blank%5e@CP___PAGEID%1205586,https://www.dol.gov/general/location');
https://askjan.org/resources/State-Workers-Compensation-Offices.cfm
https://askjan.org/concerns/telecommunications-equipment-distribution-programs.cfm
https://askjan.org/concerns/State-Vocational-Rehabilitation-Agencies.cfm
https://www.americanbar.org/groups/diversity/disabilityrights/
http://www.cancerlegalresourcecenter.org/
http://www.disabilityrightslegalcenter.org/
http://www.elinfonet.com/
http://www.law.cornell.edu/
http://www.lsc.gov/
https://triagecancer.org/national-cancer-legal-services-network
http://exchange.nela.org/memberdirectory/findalawyer
https://www.neli.org/
https://www.americanbar.org/groups/diversity/disabilityrights/resources/state_bar_disability_entities/

Other

e Canadian Accommodation and Inclusion Management (AIM)

e Expert Witness Resources
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https://ccrw.org/business-solutions/accommodations-aim/
https://askjan.org/concerns/Expert-Witness-Resources.cfm

Situations and Solutions:

The following situations and solutions are real-life examples of accommodations that
were made by JAN customers. Because accommodations are made on a case-by-case
basis, these examples may not be effective for every workplace but give you an idea
about the types of accommodations that are possible.

An individual wanted information on Schedule A.
JAN referred the person to The ABCs of Schedule A information posted on JAN's A to
Z: Resources.

A building contractor wanted information on the current building codes related to
ADA accessibility.
JAN staff referred him to the Access Board.

An individual contacted JAN and wanted to know how to file a complaint against
a business that is open to the public.

The caller believed that where he voted was accessible. JAN referred the individual to
the U.S. Department of Justice.

A job seeker emailed JAN looking for resources on where to find employment.
The JAN representative referred him to his state vocational rehabilitation agency and
JAN's A to Z: Job Seeking.

An employee wanted information on how the employer determines her overtime.
JAN referred her to her state wage and hour office.
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This document was developed by the Job Accommodation Network (JAN), funded by a
grant from the U.S. Department of Labor, Office of Disability Employment Policy (#OD-
38028-22-75-4-54). The opinions expressed herein do not necessarily reflect the
position or policy of the U.S. Department of Labor. Nor does mention of tradenames,

commercial products, or organizations imply endorsement by the U.S. Department of
Labor.
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